
Be crAo ouc vA oA ceNG uda xA ngr cn0Ncnia vrpTNAMTRTIONGDAIHoc rAY do- h hfc
so:frfie- /rG-DHTN_QLCL DdkLdk, ngdyJS thdng 3 ndm 2020

oAnarAo cHAr L
rtnoacn
uqNG GrAo DUC NAM 2020

1. CIn cri phrip If:

2. Mgc tlich:

3. Y6u cAu:
Ciic hoat dQng ddm bdo ch6t lugng rlugc thgc hiQn theo chu trinh crii tiiin li6n tuc(PDCA) gdm:

- Th6ng it 3B/2013/TT_pg?qT ngity 29/.tt/2013 cria Gi6o duc vd Ddo tao, ban hdnhQuy dinh vd quy trinh vd chu kj, k16',;;; ffi i;;;;;;,,#; 6"".Ju 
"u. 

,**,Dai hoc,Cao ding. Trung c6p chuy6n diriuo'""' 
'-"'

- Long vdn s6 
'7'IBGDDT-KTKECLGD 

ngdy 3/3/2015 vd c6ng vin s6,8,/KTKDCLGD-KEDH ngdv s/4D0r6.,i" so cia" au.'ra-ol" ii" 
"alorg"ta. ddm b6ova ki6m dlnh chdt Jucrng gieo dqc hang ndm;

- Th6ng w s6 OqtZOrc/tT;B9ppT ngity t4/3t2016cta Gi6o duc vd Ddo t4o, ban hanhQuy dlnh v6 ti6u chu6n danh_gi6_ch6t UqddrbT 
"Jc 

hinh dg cria gi6o dsc d4i hec;- Thdng tu so tz,ottnT:p@f ,eA'tiiitzo'9ria BQ Gi6o duc vd Edo tao,

'n*9 [l:'.,1:99:l **:d.*l,u+'hEt iuqns 
"o,o 

girio dpc dai hqc;- Long van so /66/eLCL-K,DCLGD nei,. 20/4/20rg cua B0'Gi6o dlrc'vd Ddo tao-Cr;cQudn l;i^chdt luqng.vd 
"ie.ll1n^ejT L" a,i; li6 "o.o 

giao du" tl4i hoc;-.c6ng vdn to zzlcncodr_qltr ,gtlsisizotg cria Cuc quan tj chdr luqng, vcviQc ddy manh c6ng tric bdo ddm vd ki6m alni .r"ai roqrg girio dgc D4i hqc, cao <ting Suph4m, Trung cdp Su ph4m;
- Th6ng b6o sti 34lTB_?Hry qLCL ngiry 04/01/2020 .cta Trudng E4i hqc T6yNguy€n vd vi6c r{p k6 hoach c6ng riic oscrcili,ru 

"6c 
<ron vi nam 2020; K€Lo4ch c6ngt6c DBCLGD cia cdc u-,J:3T*r02"0;K€t qua"r6-" r,qp 

"gay 
iiEiliii 

",ru 
uoi aaneDBCLGD g6p j Ki5 hoach DBCLGD 

",iu'f**e nurr'ZOZO.

o TAO
NGUYEN

,/e'//

t(i

{

- NAng. cao chdt luqng trong_c6,ng t6c qudn l;i cria Nhd trudng;
- 
P,lf .qp 

cric y6u ciu cria it uA,iaAu ra vd nhu fau xa hqi;. -'l'hiet lap vd v4n nT! ne th6ng d6m b6o ch6t luqng b6n trong, rr6p img ciic muc ti6uK6 hoach chi6n luo. c cria Nhd frong;-
- Phrit rri6n vdn h6a ctrdt Iu.qniirong girio dgc vd v,n- h6a minh chfng trong quan tri rtaihoc dim bdo c6c ti6u chi tiem a;nn1n6t rirqrg d*g aalhoc va ciic chuong trinh ddLo rao;

.^_^-_I.i6" khai t.u danh e,::ig6+ airiii,,a eiao duc (CSGD) / chuong trinh ddo rao(CTDT) theo ti6u chuAn cia BQ Gi6o duc vd Ddo ta|;-- 
-:-v \vvuvl / v,uu'ts ul

,,* 
"nali-"Jril 

dti c6c don vi trong r**g ,av Jui,g k6 hoach d6m b6o ch6t rusng vd cdi

+ Ldp k6 hoach;
+ Tri6n khai k6 hoach;
+ Ki6mtra, gi6m s6t, drinh giri;
+ Crii ti6n cdc hoat d6ng.

I N/t/



4. K6 ho4ch c6ng tic tlim bio ch6t luqng giSo dgc:
K6 iroach c6ng t6c rlim b6o ch6t lugng girio dpc ndm2020 cria Trudng g6m nhtng ho4t

dQng vd nQi dung chinh nhu sau:

STT NQi dung Thtri gian
thUc hiOn

Don v!
chfr tri

Dtrn vi
pni6i tqp

Y6u cAu

/Ktit qui
4 r. c6NC TAC TO CHLIC BO MAY QUAN r-,t, Eer NGO cAN Be

1 C6ng khai dQi ngfr CBVC
cua Trudng.

1212020 P. TCCB C6c dtrn vi C6ng khai dQi ngfr
CBVC

2
_.-.t
I lep tuc klen toan co cau lo
chuc bQ m6y theo nhiQm ki
HiQu trudng giai do4n 2018-
2023.

1-12/2020 BGH, Hoi
ddng

Trudng,
P. TCCB

C6c dcrn vl
tO chric b6

QuyCt dinh vC co
cau
may

Thanh tap UOi diing Trudng
theo quy dinh cria Luit
GDDH sria ddi ndm 2018 vd
Nehi dinh 99120 I 9,{{D-CP.

4-812020 P. TCCB,
BGH, HOi

el6ng Trudng

C6c don vi QD bdu c6c thanh
vi6n HDT, QD
c6ng nhfln Cht
tich HET

4 xl'v

"dp;

afmg OC iin Trudng li€n
Xdy dgng vd ban hdnh.:. -de an vl tfl vlec lam; xay

dUng K6 ho4ch tinh gi6m
bi€n chtl giai do.4n 2020-
2025;Xdy dgng D€ 6n thdnh
l4p BQnh viQn Tht Y.

3-1212020 P. TCCB,
KhoaCNTY

P. HCTH,
Crlc don vi
ii6n quan

D€ rin hoan tharh

5 XAy dung K6 hoach Chi6n
luoc phdt tridn Truong giai
doan2020-2027 vd t6m nhin
d6n ndm 2035;
XAy dyng KE hoach trung
han phat tri6n Trulng giai
doqn2020-2023.

2020 P. TCCB C6c don vi KC ho4ch Chi0n
lugc phdt trii5n
Trudng

6 Turildpng CBVC nlm
2020

2020 P. TCCB C6c don vi 56 CBVC duqc:,tuyen oung nam
2020

7 C6ng t6c thi dua khen
thu<rng CBVC

2020 P. TCCB C6c don vi K6 hopch khen
thudng

4.2. CONG TAC EAO TAO
I C6ng khai chuong trinh ddo

tao cria Trudng.
2020 C6c Khoa Chuong trinh tldo

tqo tr6n Website.

2 Xay dung dA 6n tuy6n sinh
DH/SDH ndm2020.

2020 P. DTEH,
ETSDH

C6c Khoa C6ng khai d6 rln
tuy€n sinh

J
iAlu van tuyen srnn nam

2020.
2-3/2020 DTDH,

DTSEH, bO

phin TS

Cric Khoa Tu vdn tuvdn sinh

4 Rd so6t, b6 sung gi6o trinh
chinh cta ciic chuong trinh
ddo t4o; Tri6n khai vi6t gi6o
trinh, tai liQu hqc t{p.

412020 P. DTDH,
DTSDI], c6c

Khoa

Gi6o trinh, tdi li6u
hQc Qp duoc
nghiQm thu

2

3

P. DTDH,
ETSDH

C6c Khoa



STT N$i dung
th h n
Thni gian Dom d

chfi tri
Ddn vl

A.olh h
u

ua
YGU

rr6t5 oe

dai

d mdanX6v Fng ngdnh
ddo D h aS utao 4t c,a
h c ddo o hta an

4/2020 P. ETEH,
DTSDH

C6c don vi
li6n quan

6n dugc ph6
duyQt
D

di

hi ti

IT tqc chinh, nhftcap
m so C0t TDT Bo s ddung

6t acc h C han.

4/2020 P. ETDH,
DTSEH

C6c Khoa
duqc didu chinh,

M0t CTET

7 Tr,r d6nh gi6 m6t
D6nh giri ngodi mQt s6

y dpng 01 CTET
cao.

s CTDT;

CTDT; X6
chdt Iu

2020 P. DTDH,
DTSDH

C6c Khoa hoan
d6nl

ei6

thanh tu
gia/Ednh

S CTET

oal8

vdh

0iT chuc H th6o
cao ch6t Inang huon p uong

6-8/2020 P. DTDH,
DTSEH

C6c Khoa 86o c6o HQi thio

9
ildo t4o n6m hgc 2019-2020
Ti tpc tri khai K ho4ch

vd ndm h c 2020-2021.

2020 P. DTEH,
ETSDH

Cric Khoa Hoan *lenh
hoach ddo tao

k

T ch
d6tro

cua h

2020 P. DTDH,
ETSDH, c6c

Khoa

C5c don vi
li6n quan

qu6 hgc tflp
<lat Qi l€ cao

ll Ting culng li
T6 chric ddo

en dao t?o
cac Itao oal

hinh chhAnJ'ngan chi,rmg

2020

t6m, Vi

C6c don vi
li6n quan

loat dQng
k6t ddo tao,

cdc lop ngin
hpn/chring chi,...

Cdc
li6n

12 Xdy dpg Quy ch
D4i hgc hC VLVH theo h6
th6ng tin chi; Quy rtinh v€ t6
chric tldo tao ngdn han.

ddo t4o 2020 P. DTDH,
c6c Khoa

Cric tlon vi
Ii6n quan

Ban hanh Quy ch
ddo tao D4i hgc
hC.VLVH theo hQ

thong tin chi; Quy
dinh vd 16 chric
ddo

C SINII4.3. C NGTA
I giito tri

sinhuat

chuc chinhduc
tu tudn oI SiIAo thlc, ong,

I hc ophep

2020 P. CTSV,
c6c Khoa

C6c ckm v!
li6n quan

rio duc chinh tri
tr1 tu.ong, dao dric.
l6i s6ng, phrip ludt
cho sinh vi6n.

Gi

2 tri
inh

XA dv hwg phdt 8cquy
h6 och s vtb6ng tro en

2020 P. CTSV C6c <lon vl
li6n quan

C?" ngu
b6ng h6

hQc

cho
sinh vi6n

trg

J cap
hanh
tay C
Dlen

nh{t, bi6n so4n, ph6t
56 tay sinh vi6n, 56
6.v6n hoc t6p vd ph6
ddn SV, cV, CBVC

cria Tru

2020 P. CTSV Ciic Khoa,
cdc dcyn vi
li6n quan

Phdt hdnh S
sinh vi0n, 56
C6 v6n hgc tdp

tay
tay

4 i tho4i sinh vi6n.To hc uc 2020 P. CTSV,
c6c Khoa uan

C6c don vl 86o c6o KQ
thoai sinh vi€n

,9-

Rdi
.At

Ytl

3 IY

6

mdi,

l0

BGH, P.
DTEH,

ETSEH, cric
Khoa, Trung

vi6n.

li6n



STT NQi dung Thiri gian
thuc hiQn

Dcrn vi
cht tri

Don vl
pniii hqp

YOu cAu
/Kiit qui

5 C6ng tric quan 11 sinh vi6n;
tlim b6o cric ch6 dQ chinh
s6ch cho SV.

2020 P. DTDH,
CTSV

C6c Khoa,
P. KHTC,
P. CSVC

56 SV ttuqc dim:. ,rDao ve cne oQ

chinh s6ch.

6 FhAt tricn m4ng ludi c6c don
vi tuy6n dung.

2020 P. CTSV C6c don vi M?ng
don
dung.

lu6i
vi

chc
tuyen

7 16 chric Ngdy hQi viec ldrn 2020 P. CTSV C6c don vi
li€n quan

56 1u0-ng vd KQ
SV tham gia Ngdy
hdi viQc ldm.

7/. cONGTic KrroAHec cONG NG H TAC uocrE
I Rd so6t, xdy dyng vd hodn

thiQn cric quy dinh vd t6
chr?c vi quin ly ho4t dQng

KHCN vd QHQT.

2020 P. KHQHQT Trung tdm,
ViQn, c6c

Khoa

Ban hdnh c6c quy
dinh vO t6 chric vir
quin l1i hoat dQng

KHCN vd QHQT.
2 Titip tuc tri6n khai c6c D6

tdil Dg rin nghi€n ctiu khoa
hoc cric c6p.

2020 P.
KHQHQT,
Trung tdm,

ViQn

C6c Khoa,
c6c tlon vi
li€n quan

56 luong c6c D6
tdi,Dg 6n nghiCn
cru khoa hgc CN

J Chuy6n giao vd thuong mai
h6a c6c sin phdm c6ng nghQ

mQt s6 ktit qud d€ tai
NCKH.

2020 C6c Khoa, P.
KHQHQT,
trung tdm,

ViQn

Cric don vi
li6n quan

56, luqng ciic sin
phdm chuydn giao
c6ng ngh6

4 T6 chric tap lu6nltr0i
thAo/trQi nghi khoa hgc c6ng
nghO, HTQT.

2020 C6c Khoa, P.
KHQHQT,
Trung tdm,

Vi6n

C6c don vi 56. lugng tap
huin/hQi thdo/hQi
nChi khoa hqc
c6ng nghQ, HTQT

5 Viilt sac bdi b6o khoa hqc
trong vir ngodi nu6c.

2020 P.

KHQHQT,
Trung t6m,

ViQn

C5c dtrn vi,
c5c Khoa

S0 luqng c6c bAi
b6o khoa hoc

Titip tuc ph6t tri6n quan hQ

d6i ngo4i trong Nhi trudng
2020 BGH, P.

ETEH,
ETSEH, c6c

Khoa, P.
KHQHQT,
Trung tim,

ViQn

C6c don vi
li6n quan

56 luqng c6c don
vl quan hQ, hSp
trlc v6i Truong

7 Xui Aurg vi triiin khai c6c
ho4t tlQng khdi nghiQp.

2020 P, KHQHQT Cric don vi
li6n quan

56 luqng cdc hoat
dQng khdi nghiQp

8 Xdv drns citc KC

ho4ch./Chuong trinh v6 s0
hiru tri tuQ.

2020 P. KHQHQT C6c don vi Circ K6 hopch,
Chuong trinh vd
sd htiu hi tuC

9 XQv drrn8 CSDL vd phAn

m6m qu6n li KHCN.
2020 P. KHQHQT C6c don vi

li€n quan
CSDL

;
mem
KHCN.

vd phAn
quin l),

/.

6



STT NQi dung
th hi n

Don vi
chfi tri

O.IrD vl
oh h

u
ua

Y6u
tX6'tTri khai inh

oal
Th suc tap

n nudc
2020 P. KHQHQT C6c d<rn vi thgc t6p

nudc.inh
s Iugn
s4.5. CNGT CT

I tdi chinh ctaC6ng khai
Truong.

2020 P. ho4ch
Tdi chinh

C6c tkyn vi
li6n quan

g khai tai
chinh dung thdi
C6n

1mg DU torin chi
ng6n s6ch ndm 2020 vdK6,

s6ch ndm 2021.

XAy d

h

2020 P.K hoach
Tdi chinh

C6c don vi
li6n quan

Bdng K
ngdn s6ch

hopch

3

truong (ho4t dQng ddo t4o,
nghidn criu khoa-hoc c6ng
nehQ, QHeT, kiit nrii va

kinhamE oba h tphi oa d0ng
rh cuautmg xuv6n Nha

tl6nhuc vu

2020

Tdi chinh
P. hopch C6c don vi

to6n, brio c6o tdi
chinhndm2020.

quy86o ciio

4

cta Truong
ddi Quy chii

ti6u nQi b6 cria Trudng.

X6v
TAi

hi

d chung IvQu Quin v
chinh RA

oas Suat, C

2020

Tdi chfnh
P.K ho4ch Cric don vl an hdnh Quy ch

Qu,lm 1! TAi
chinh; Quy ch6
Chi tiCu nQi b0

B

cta TrudnThsc hiQn
tdi chinh,

c6ng t6c quin ly
tdi sin cria Nhd

truong.

2020
Tdi chinh, P.

Co sd vdt
ch6t

P.K ho4ch C6c don vi 6o c6o C6ng t6c
Quan ly tdi chinh,
tdi san cta Nhd

B

6 Drffi gi6 hi6u qud d6u tu tdi
chinh

2020 P. hopch
Tdi chinh

C6c d<m vi
li6n quan

B6o
hiQu

c6o D.rffi giri
qui tl6u tu tdi

chinh4.6. TNGT CCO T
khai Co sd vfi

cua
C6ng 2020 P. Co sd v6t

chAt
C6c don vi C6ng khai CSCV.

hi
K ra so6 d6nhtra, t, a

ua st?0u d Csq Cung
2020 P. Co s.d vflt

chdt
C6c tlon vl 6nh giri hiQu qu6

st dung CSVC
D

cua3 tu,
hi

D chta, ndng cap
va ub oc dttrng hoa9n ?r

soco tch6 ctavat Trudn

P. Co sd v{r
,i

cnat
C6c tlon vi lugng citc

CSVC rtdu tu, sria
chta, n6ng c6p
cho c6c don

S

4 Tri khai
thiti

E an xsap
uan ct bq dAu tutrang

tro Nhdtrudn

2020 vatP. Co sd
ch6t

C6c don vl Hoan thdnh D an

5
trinh, tdi tiQu hec tflp tta
Thu viQn.

LOp k ho4ch b sung girio 2020 Thu viQn Cric dcrn vi lugng gi6o
tdi litrini, ceu hq

ta ob unsduo. c6

cap

B s mOmung p Quin t!
Thu vl NQn h6ng I
th ma ban etinh, ua

2020 Thu vi6n C6c tlcrn vi
ti
th6

He
tfnh

Thu vi6n;
m

Quan

1nl

'l,rl
lu\

5

Thcri gian

l0

2

5

I

2

sua 2020



NQi dung Thoi gian
thgc hiQn

Eon vi
cht tri

Don vi
pn6i hqp

YGu cAu
/Kiit qui

Thu viQn. cria Thu viQn
i

ouoc nang cap.

7 M0 rQng liOn kiit hqp t6c v6i
c6c Thu vi6n cta Trudng
kh6c.

2020 Thu viQn C6c don vi 56 truong 1i6n kt5t,

hqp t6c vd Thu
viQn

ar. ailNG rAc HANH cHiNH roNG HgP , cilNc xcnp rHONG TIN vA cAc DICH
vu

I ThUc hiQn c6ng t6c Vdn thu,
luu trir (Tflp hudn, qu6n l1i

v5n bin diQn tt).

P. Hanh
chinh TH

Cdc don vi
t{p hudn v6 cdng
t6c Vin thu, luu
tril.

S lugng c6c lop

2 Xdy {mg Quy dinh v€ Quy
trinh xri li c6ng viQc cria c6c

don vi trong Trudng.

2020 P. Hdnh
chinh TH

C6c don vi Ban hanh Quy
dinh v€ Quy trinh
xt li cdng vi€c
cria cric don vi.

3 fri6n ttrai HQi nghi CBVC
Trulng nim he c 2020-2021.

9-1,112020 P. Hanh
chinh TH

C6c don vi 86o c6o t6ng ktit

4 Xay aung K6 ho4ch vd thuc
hiQn cii c6ch hdnh chinh
mQt cta.

2020 P. Hdnh
chinh TH

C6c don vi Thgc hiQn cii
cdch hanh chinh

5
Thqc hiQn cdng t6c L6 t6n

2020 P. HAnh
chinh TH

Cric don vi ThUc hiOn t6t
nhiQm vu 16 tan

Bio tl6m An ninh trat t.u;

C6ng t6c Phdng ch6y chta
ch6y.

2020 P. Hanh
chinh TH

Cric <Ion vi Bdo dim ANTT,
PCCC

Ki6m tra Quy hinh vi th6
thric vin binl Phg tr6ch HQp

thu diQn trl cia Nhd trudng,
ti6p nh{n vd xri lj vdn bi,n
diQn fli.

2020 P. Hanh
chinh TH

C6c don vi
li6n quan

Dring theo Quy
dinh

8 Qlan b', in, c6P, Ph6t Ph6i
b6ng.

P. Hanh
chinh TH

C6c don vi
li6n quan

Dring theo Quy
dinh

Ndng c5p vd.ph6t tri6n hQ

th6ng ph6n mOm. trong qu6n
ly ddo t4o vd el6ng bQ h6a
CSDL,...

2020 Trung tdm
Th6ng tin

C6c don vi
li6n quan

Cic ph6n m€m
quan ly ddo tao
c6c hQ dugc n6ng
c6p, chqy nhanh
vi 6n dinh.

10

Ndng c6p Website cria
Trudng vd c6c tlcrn vi.

2020 Trungt6m
Th6ng tin

C6c don vi Website cta
Trudng vd cdc
don vi d-ep hon,
th6ng tin da d4ng,
phong phri, truy
cflp nhanh.

l1 2020 Trung t6m
Thdng tin

Cric ilon vi M4ng Internet vd
WIFI tlugc ndng
cap.

6

STT

2020

6

7

2020

9

Ndng c6p mang Internet vd
m4ng WIFI trong Trudng.



STT NQi dung Thcri gian
th

Dcrn v!
chfi tri

Don vl
I
oh t h

u
ua

Y6u
txSt12

Cung c6p c6c dich w h6 trq.

2020 P. Hdnh
chinh TH,
Trung t6m
h5 trq SV

Cdc elcrn vi Cdc dich 4r h
ngudi hqc, GV,
CBVC,... du_o.c

n6ng cao ch6t

tu0

4.8. GN C THANH TRA P
Xdy dpng K hoach TTPC
nim hoc 2020-2021.

2020 P. Thanh tra
Ph6p chi!

C6c tlon vi 6 hoach TTpC
giai doqn 2020-
2022

K

2 thiT chuc thanh tra Thanh
thtra eo hK6 vao4ch thanh

tra tl xu6t.

2020 P. Thanh tra
Phrip chii

C6c tlon vf 86o c6o
Thanh tra

KQ

3 Thgc hi6n c6ng
ddn; Titip nh6n
clon thu.

thc ti
vd girii

2020 P. Thanh tra
Phrip ch6

Cric don vf 86o c6o KQ

4 tra viQc thgc hiQn c6c
Quy Ainf, ctu Trudng; G6p
y vd tinh phr{p ly d6i vdi c6c
v[n ban trong Trudng soan
th6o.

Ki 2020 P. Thanh tra
Ph6p cht!

C6c don vi
ki
S van ban

em 1ra, c6p !

5 Tuy6n truy gi6o
dpc Ph6 I

ph bi
T

2020
Ph6 chti

P. Thanh tra Cric tlon vf s dst/s vdn ban

Ung Quy tflnh gir6m s6t
su tudn thri cric chinh s6ch
trong cldo tao, nghidn cr?u
khoa hgc, kCr ntii va phuc vu
cQng d6ng.

XAy d 2020 P. Thanh tra
Ph6p chti

C6c tlon vi an hafi Quy
dinh girim sft sU
tuAn thri ciic chinh
srich trong ddo
tao, nghi6n criu
khoa hgc, t6t n6i

phr,rc vp cQng

B

7 86o c6o
Ph6p ch6

c6ng t6c Thanh tra
theo dinh hj,.

2020 P. Thanh tra
Phrip ch6

C6c dnn vi crio c6ng t6c
Thanh tra phrip
ch6.

B6o

oC4.9. c GN
I cap

thiharrg
ki5t

Rd so6 dit., nhchinh, ar
ucab0 oh Ingan su

th thdgn uc hec phan
hcic o

2020 P. Quin If
chdt luqng

C6c rlon vi
li6n quan

Rd so6t, di
chinh, cdp nh6t b0
ng6n hdng cAu h6i
thi2 X6y dpng vd

hoach thi trong ndm 2020.
t chrlc k 2020 P. Quan ly

chit luqng,
c6c Khoa

C6c don vi
Ii€n quan

chric thi hoc
kj, c6c hQ duqc
thyc hiQn dring

T

theo u3 86o c6o
Khio thi.

c6ng t6c 2020 P. 9uan ly
chdt luqng

Cric tlon vi
li6n quan ket

thi

B en bdn h BCap
ont ticc6ng

cht6 uc hQc

7 rr

I

dugc

6

vd

tldo

\
\
r-I
r.N/
,/;

/



NQi dung Thdi gian
thuc hiQn

Don vi
cht tri

Dcrn vi
pn5i hsp

YGu c6u
lKtit qui

4 Ri so6t Quy ttinh C6ng t6c
khio thi cia Trudng.

2020 P. Quin l:i
ch6t lugng

C6c dnn vi
li6n quan

Ri so6t Quy dinh
Cdng t6c khio thi

5 Xdy .dqng Quy dlnh Khdo
thi d6i vdi diro lao ngdn han.

2020 P. Qunn $
ch6t luqng

C6c don vi
1i6n quan

Quy <Iinh Kh6o thi
ttio tao ngin h?n.

4.10. CoNG TAC DAM BAO CHAT LTIONG
1 Xay a\rng Ktl ho4ch vd tri6n

khai c6ng t6c EBCLGD cta
Trudng ndn2020

2020 P. Qunn lj
ch6t lugng

C6c don vi Ban hdnh
ho?ch DBCLGD
cria Trudng nim
2020

2 Tham dg
EBCLGD.

c6ng t6c 2020 BGH, P.

Qudn ly ch6t
luong, c6c

Khoa

C6c don vi CBVC tham gia
c6c lop tfp hudn,
hoi th6o,... li6n
quan d0n
DBCLGD.

) Ban hdnh Quy trinh TDG
ch6t lugng CTDT c6c trinh
dQ cira gi6o dpc dai hoc.

2020 P. Qudn li
chdt lugng

C6c dcrn vi Quy trinh TDG
chdt luqng CTDT
c6c trinh dQ cta
gi6o duc dai hqc.

4 -riilkhat 
"619 

t6c Tg drinh
giilddnh gi6 ngoii mQt s5

chucrng trinh ddo t4o trinh
d0 dai hqc vd Sau d4i hqc
cria ciic Khoa.

2020 BGH, P.

Quin l;i chSt
luqng, P.

ETEH,
DTSEH, c6c

Khoa

C6c don vi TU d6nh giil/danh
gi6 ngodi mQt s6

chuong trinh ddo

t?o

5 Hoan thdnh b6o c6o TDG vd
drinh gi6 ngodi cAp CSGD.

2020 BGH, P.

Qunn ly ch6t
lugng

C6c Khoa,
C6c don v!

E6nh
..-.1

ngoauKlem
c6p CSGD

ci6
dinh

6 Xay arme Kti hoach cii ti6n
ch6t luqng mQt si5 ho4t dQng

cta c6c don vi sau EGN.

2020 P. 9uan ly
ch6t luqng

C6c <lon vi K€ hoach cdi tiOn
ch6t luqng mQt s6

ho4t dQng.

7 XAy dlrng vd ban hanh 56
tay DBCL

2020 P. Qu6n lj
ch6t lugng

C6c don vi Sd tay DBCL

8 ThUc hiQn cric ho4t dQng d6i
srinh.

2020 C6c don vi Cdc ho4t dQng <t6i

s6nh.

4.11. HOAT DQNG KHAO SAT CAC BEN N QUAN
I Khio s6t l6y j ki{in cria

ngudi hgc v€ hopt dQng
gi6ng d4y cta gi6ng vi€n (2
dst)

3-412020;
9-1012020

P. 9uin ly
chAt lu-o. ng

Ciic Khoa,
C6c don vi

K€ hoach vd Brlo
c6o KQ Kh6o s6t

2 Kh6o s6t do luong s1r hdi
ldng cta ngudi d6n d6i vdi
dich vU gi6o duc c6ng cria

3-412020 P. 9uan ly
chAt lugng

C6c Khoa,
C6c clon vi

K€ ho4ch vi 86o
c6o KQ Kh6o srlt

8

STT

BGH, P.

Quin ly ch6t
lusng,
DTEH,

DTSEH, c6c
Khoa



STT NQi dung
th hi
Thdi gian Dom v!

chri tri
Don vI

oh I h
u

ui
Y6u
,lr.6tTruong Tahec N env guv

2ndm 020
3 Kh6o s6t ray y kl cua

ngudi

khi

h dAnhqc ch6t
I ddougng criat4o CSGD
trudc t6t

t0-12/2020 P.9uran li
ch6t lugng

C6c Kho4
C6c don vi

hoach vd BrioK

4 Khio srit tinh
cria ctru sinh

hinh
vi6n

viQc ldm
sau t6t

P. 9uan ly
ch6t Iuong

C6c Khoa,
Cric don vl

opch vd B6o
c6o KQ Khdo s6t

h

5

cria Tru

nghi thyc
tin

Kh6o s6t muc d6 und6p
cria Thu vl onQn, thIph

9m h thanh, hc x
ong

cdng engh a cacth6ng

9-12/2020 P. 9uan lf
ch6t luqng

C6c Khoa,
Ciic tlon vi

o4ch vd 86o
c6o KQ Khio s6t

K h

6 Kh6o s6t
ngudi h

vyki cua
ol

th6i
9c dngu 4y

BC C ve am vl cd0 e
cta m t SO ttonI v1 (phdng

nEn

9-12/2020 P. 9uan l1i
ch6t lugng

Crlc Khoa,
C6c don vi

o4ch vd 86o
c6o KQ Khrio s6t

h

7 cia sinhkiKhio S ta t
v1en ev

I

Cric Khoa, P.

Qudn Ij ch6t
Ciic clon vi hoach vd Brio

c6o KQ Kh6o s6t

K

b6n li6n quan vd chuong
trinh cldo tao cria Trudng.

Kh6o s6t I6yyki cl la cdc P. Quan ly
ch6t lugng,

DHDH,
EHSEH

Ciic Khoa,
C6c tlon vi c6o KQ Kh6o srit

K ho4ch vi 86o

9
b6n li6n quan vd m6i trudng

Kh6o s6t I cfia c6cvki
ldm

2020 P. Qunn ly
chdt luqrig

Ciic tlon vi
c6o KQ Khio s6t

K ho4ch vd B6o

10 Khio s6t I cia c6cvki
khoa

enb I en uan ve h tq oa d0ng
h conQc vaengh

T cua

2020 P.
KHQHQT,

QLCL

C6c don vi o4ch vd 86o
c6o KQ Kh6o s6t

h

b6n li6n quan
y &i6n cta c6c
v6 c6ng t6c tdi

Kh6o s6t I

chfnh cria T

2020 P. KHTC,
QLCL

C6c don vf oach vd B6o
c6o KQ Khdo srit

K h

l2
o4t dQng

w cong

Kh6o s6t I cta cdcvki
1i

Trudn

bCn en e hvquan
ctk no I va phuc

d cua

2020 P. QLCL C6c dcm vi 6 ho4ch vd 86o
c6o KQ Kh6o srit

K

13

b€n li6n quan kh6c (Nhd
tuy€n dqng, chuyCn gia gi6o
duc, cr,ru sinh vi6n, c6c co

Kh6o s6t Iayyki cta c6c

crndU, co suq vl sandung
dao cua Ttao

2020 P. QLCL C6c dor vi oach vd 86o
c6o KQ Kh6o s6t

h

9

Dai

ci6
c6o KQ Kh6o siit

4-7/2020

chr?c

m6n hoc.
2020

8 2020

t1



STT NQi dung Thiri gian
thuc hiOn

Don vi
chfr tri

Dcrn vi
phiii nqp

YGu cAu
/K5t qui

;E chrA; dd, ra, chuong
trinh rtdo t4o, ch6t lugng ddo
tao vd ch6t lugng cria sinh

.^ t.
vlen tot ngnl9p,...

4.12. rrO4T DQNG KTT NOI VA PHUC VU CQNG EONG
I Xay dung f6 hoach f6t n6i

vd Phuc vu cQng tl6ng cta
Trudng.

P. CTSV C6c don vi

2 Xdy dgng KE hoach vd tO

chric thuc hi0n c6c hoat
dQng 56t ni5i ,a Phu" ,u
cQng ddng cta c6c don vi.

2020 P. CTSV,
C6c tlon vi

Cric don vf 86o c6o KQ c6c
-- i i.

noat oong l(et nol
vd Phuc vu c6ng
tl6ng cria c6c don
vilcira Trudng.

J Tt 
"h,ic 

c6c kli6a ddo tao
nghn h?n/ cdp chimg chi,...

2020 C6c don vi,
c6c Khoa

C6c tlon vi 86o ciio KQ c6c
hoat dOng.

Chuy6n giao ktit qui nghidn
criu khoa hqc c6ng nghQ,

-lpnuc vu cong dong,...

2020 P.

KHQHQT,
ViQn, Trung

tam

C6c don vi

5 So ktit va t6ng kiit hoat dQng

KNviPVCE
2020 C6c don vi,

c6c Khoa
C6c don vi 86o ciio KQ cric

hoat dOng.

5. T6 chric thrlc hiQn:
D6 hoan thenh ki5 ho4ch c6ng t6c DBCLGD cta Nhd trutmg nim 2020, HiQu trudng

phdn cdng c6c don vi t6 chric thlrc hiQn nhu sau:- 
- Tru&ng c6c don vi ldp k6 ho4ch cg thti cho c6c h4ng mgc cdng viQc, grii k6 hoach

DBCLGD v6Truong th6ng qua Phdng QuAn ly ch6t luqng d6 c6 co sd theo d5i, gi6m s6t

ti6n d0 thUc hiQn vd b6o c6o HiQu tru&ng.
- D6. phUc vp cho c6ng t6c tU drinh giilldlnh gi6 ngodilkiiim dinh, t6t ci c6c hd so, vdn

b6n li€n quan, y6u cdu Tru&ng c6c don vi luu trt theo 9uy d-inh.

- Trudc ngiry l5ll2l20iO, f.oorrg c6c don vi t6ng ktSt tinh hinh thuc hiQn Ktl hoach

dim bio ctr6t tuqng vd grii b6o c6o t6ng ki5t vC fruong th6ng qua Phdng Quin lf ch6t luqng
d6 t6ng hqp, b6o c6o Cuc Quin lj ch6t luqng vd luu trir theo Quy dir-rh.

Trong qu6 trinh tri6n khai thuc hi€n n6u c6, phdt sinh vu6ng mic, d€ nghi LEnh dao c6c

don vi b6o c6o HiQu tru&ng dC xem x6t gi6i quy6t.

Noi nhQn:
- Cuc Quin lf chat luqng (d6.btio ctio);
- HiQu trudng vi cic PHT (tl6 b6o crlo);
- Cic tlon vi (tl6 thyc hiQn);
- DIng Website cta Trudng;
- Luu: HCTH, QLCL.

TRTICING
.,I'RUONG

oAt HOC
TilY NGUYEN

a

10

TS

2020 Ban hdnh KC
ho4ch K6t niii vi
PlrUc vU cQng

tl6ns cta Trudne.

4 86o c6o KQ c6c
ho4t dQng.

,$ago*l6k*/'%'it


